
  

Page | 1 
 

 

Teepee & Lace Wigwam Terms & Conditions 

 

General 

The ‘Hirer’ means the person signing the booking form for ‘Hire of equipment’. 

1. Provisional bookings for events shall be held for 48 hours. Event dates not confirmed and deposit paid 
will be re-released. 
 

2. Payment of a £75 deposit is acceptance of these terms and conditions and is considered a binding 
contract. 
 

3. The deposit will be deducted from the final balance and the remaining balance is due 14 days before 
the party date along with a security deposit of £75. 
 

4. The security deposit will be refunded within 48 hours after the event following inspection of 
equipment and accessories.  
 

5. It is the responsibility of the Hirer to provide the correct bank details to Teepeez N Sleepeez to ensure 
that the security deposit can be refunded back to the Hirer without delay. 
 

6. Our hire prices include delivery within 10 miles from our base in Aldershot, Surrey. 
 

7. Out of area bookings can be arranged at an additional delivery cost of £1.00 a mile, there and back on 
each journey. Some addresses in London will incur an additional delivery charge due to the 
congestion charge. 
 

8. The final numbers and choices must be confirmed at least 14 days prior to the date of the booking. 
Any booking reductions after this time will still be charged for at the previous rate, with no refunds 
due. 
 

9. The Hirer is responsible for providing Teepeez N Sleepeez with all relevant medical/dietary 
information for all persons attending the party. Teepeez N Sleepeez take no responsibility for allergies 
(including skin, food, materials etc) where we are not advised in advance of the condition. We are 
likewise not responsible at any point, for the welfare of the children at the parties, which remains the 
full responsibility of the hirer. 
 

10. The Hirer is responsible for ensuring the accuracy of the information given to Teepeez N Sleepeez and 
to pass over such information in sufficient time for Teepeez N Sleepeez to perform the contract safely 
and without risk, within 14 days of the event occurring, to avoid last minute disappointment 
 

11. Teepeez N Sleepeez reserves the right to make any changes to the services as is deemed necessary 
without notice to the Hirer. If the required service is less than originally requested the requisite 
refunds will be made to the Hirer. 
 

12. The Hirer is responsible/ liable for any damage or injury occurring from or as a result of inappropriate 
use or misuse or reckless use of any of Teepeez N Sleepeez equipment. 
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13. It is the Hirers responsibility to ensure that the children are supervised at all times. Teepeez N 
Sleepeez will charge the hirer for the costs of any damage to any property caused by your breach of 
this clause. 
 

14. It is the Hirers responsibilities to ensure all persons comply with all reasonable instructions from 
Teepeez N Sleepeez to ensure the safety of the attendees and other persons present. Teepeez N 
Sleepeez may suspend the event if you are in breach of this clause. 
 

15. Teepeez N Sleepeez will accept no liability or responsibility to the Hirer for any damages, costs, losses, 
claims, expenses, demands and proceedings including property of Hirer and their guests, or any 
consequential loss in these regards. 
 

16. Teepeez N Sleepeez shall use all reasonable endeavors to provide the services in accordance with the 
contract and shall perform the services with reasonable skill, care and diligence. 
 

17. It is not the intention of Teepeez N Sleepeez to violate any copyright laws and all themes are only 
inspired by popular trends. 
 

18. Teepeez N Sleepeez will do everything possible to ensure set up and collection is at the agreed time 
however delays may occur due to severe traffic problems, road closures or accidents. 
 

19. All prices are subject to change however prices quoted at the time of booking will be honoured. 
 

20. The Standard sleepover package includes free delivery (within a 10-mile radius of Aldershot), 
assembly, styling and collection of equipment the following day. Delivery outside of this radius will be 
charged at £1.00 per mile. London congestion charge and off-street parking fees will also be charged 
if incurred. 
 

21. The Basic sleepover package includes free delivery (within a 10 -mile radius of Aldershot) and 
collection of equipment the following day. Assembly and styling of the equipment is the responsibility 
of the hirer. Delivery outside of this radius will be charged at £1.00 per mile. London congestion 
charge and off- street parking fees will also be charged if incurred. 
 
 

22. The hire period is 1 night however extra nights can be arranged with prior agreement with Teepeez N 
Sleepeez. 
 

23. The equipment must not be used outdoors 
 

Company Responsibilities 

 

1. Teepeez N Sleepeez will deliver, erect and furnish your Teepees or Wigwams as per the agreed 
booking arrangements on the date specified and will return to dismantle and remove on the agreed 
end day of hire period. 
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2. Teepeez N Sleepeez accepts no responsibility or liability for damage or theft to any property left in 
our tents for the duration of the hire period. 
 

3. Teepeez N Sleepeez accept no responsibility or liability for damage or injury to any member of your 
party may occur during the hire period. 

 

Hirer Responsibilities 

1. The hirer is responsible for ensuring adequate indoor space. The space required per teepee and 
mattress is approximately 110cm x 185cm minimum and the breakfast trays are an additional 56cm x 
36cm wide. These can either go at the foot of the bed or on the bed itself if space is limited. The space 
required is to ensure safety of the children moving in and around the area. The space required per 
lace Wigwam and bed is 120cm x 185cm. 
 

2. The Hirer must ensure that the area be free of furniture prior to our arrival and is clean (dirt and dust 
free) and is ready for the party to be set up and styled. Teepeez N Sleepeez are not responsible for 
the removal of furniture to enable the party to be set up. Any delay in the start time because of this 
may result in a waiting fee being charged. 
 

1. Teepeez N Sleepeez will not refund any monies paid in the event that adequate space is not available 
for set up. 
 

2. We regret that our equipment is not suitable for animals of any kind. 
 

3. Smoking is strictly prohibited in or close to any of Teepeez N Sleepeez equipment. 
 

4. All rubbish, recycling and personal property must be removed from our tents prior to collection. 
Teepeez N Sleepeez reserves the right to levy a charge for the removal of any rubbish or waste left in 
the tent. This levy will be charged from the damage deposit. 

 

 

Payment 

 

1. A £75 non-refundable deposit is payable on booking to secure your date. Party date will be held for 48 
hours. Party dates not confirmed within these times will be re-released. We require an additional £75 
which will act as a damage deposit. This will be refunded after inspection usually within 48 hours after 
collection of equipment. 
 

2. The balance of hire is due 14 days prior to your booking date, if you book your event within 2 weeks 
the full balance is due at time of booking.  
 

3. Payment is to be made via transfer (Bank details can be found on Hirers invoice) 
 

Cancellation (By the Hirer) 
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1. Cancellation of a booking up to 14 days prior to the event will forfeit the deposit paid. 
 

2. Cancellation of a booking within 14 days prior to the event date will forfeit all monies paid. 
 

3. It is at the discretion of Teepeez N Sleepeez as to whether the event may be rescheduled to a later 
date. 
 

Cancellation (By Teepeez N Sleepeez) 

 

1. Teepeez N Sleepeez reserves the right to cancel the booking at any time for any reason (Teepeez N 
Sleepeez will try to give as much notice as possible). 
 

2. Upon any such cancellation Teepeez N Sleepeez will refund to the Hirer any monies paid to Teepeez N 
Sleepeez in respect of the booking, but Teepeez N Sleepeez will not be liable to pay any compensation 
to the Hirer or any other person for any loss, damage or expenditure arising directly or indirectly from 
the cancellation. 
 

3. Teepeez N Sleepeez reserves the right to terminate the booking without notice if there is a breach of 
these conditions. 
 

Supervision 

 

1. The Hirer is responsible for the care and safety of all the children and should ensure that all 
parent/guardians are aware that Teepeez N Sleepeez are not responsible for the care and safety of 
the children. 
 

2. The Hirer is responsible for providing Teepeez N Sleepeez with all relevant medical/dietary 
information for all the children attending the party. Teepeez N Sleepeez take no responsibility for 
allergies (including skin, food, materials etc) where we are not advised in advance of the condition. 
We are likewise not responsible at any point, for the welfare of the children at the parties, which 
remains the full responsibility of the hirer. 
 

3. The Hirer will be required to take responsibility for all children that have been left by their 
parent/guardian. We would recommend that the Hirer of the party take contact telephone numbers 
of the children attending if their parent/guardian is not staying at the same time as clarifying any 
medical/allergic conditions at least 14 days in advance of the event. 
 

Health and Safety 

 

1. Teepeez N Sleepeez operates a STRICT NO SMOKING POLICY near or in our equipment. 
 

2. Candles with flames are not permitted near our equipment. Battery operated Fairy lights and lanterns 
with will be provided for you. 
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Liability 

 

1. Nothing in these terms shall limit or exclude the liability of Teepeez N Sleepeez, which may not be 
limited or excluded by law, including without limitation liability for death or personal injury caused by 
Teepeez N Sleepeez negligence or fraudulent misrepresentation. 
 

2. Subject to the above, Teepeez N Sleepeez shall have no liability (whether arising under contract, tort, 
or for breach of statutory duty or otherwise) to the extent that such liability would not have arisen 
but for the Hirer’s breach of the contract. 
 

3. Subject to the above clauses Teepeez N Sleepeez aggregate liability for all claims in relation to the 
contract (whether arising under contract, tort, or for breach of statutory duty or otherwise) shall not 
exceed the price paid by the Hirer. 
 

4. This contract is governed and construed in accordance with English law and the parties irrevocably 
submit to the exclusive jurisdiction of the courts of England. 
 

5. No information included in this booking form will be disclosed to any third party. 
 

6. It is the responsibility of the Hirer to inform guests accordingly of the above terms and conditions. 
 

Damage to Equipment 

 

1. If any of Teepeez N Sleepeez items for hire, including tents, furniture, fittings or decorations are 
damaged or missing you will incur additional charges. This payment will be taken from your damage 
deposit in part of full. 
 

2. If the cost to replace the damaged or missing items exceeds the value of the security deposit an 
additional invoice will be issued for immediate payment. 
 

3. To avoid accidents, we ask that food and drink are not to be consumed inside the teepee’s and any 
nail varnish that may have been applied is completely dry. If children are wearing any sort of makeup, 
we would ask that this be removed before getting into bed. 
 

4. Smoking is strictly prohibited in and around the teepee’s and equipment as this creates a fire hazard 
and to prevent smoke odour on the equipment. If found then the equipment will all need to be 
professionally cleaned and will result in loss of security deposit and potentially incur extra charges. 
 

Legal Details 

 

1. Force Majeure (unforeseeable circumstances preventing someone from fulfilling a contract) Teepeez 
N Sleepeez cannot accept any responsibility or liability for losses or other costs incurred as a result of: 
acts of God including fire, flood, storm or natural disasters, war, sabotage or acts of terrorism, 
government sanctions, labour disputes including strikes, lockouts, boycotts or other Industrial action, 
failure in the transportation of equipment or in the provision of services. 
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Bell Tent & Luxe Picnic Terms & Conditions 

 

General 

The ‘Hirer’ means the person signing the booking form for ‘Hire of equipment’. 

24. Provisional bookings for events shall be held for 48 hours. Event dates not confirmed and deposit paid 
will be re-released. 
 

25. Payment of a deposit is acceptance of these terms and conditions and is considered a binding 
contract. 
 

26. Our hire prices include delivery within 10 miles from our base in Aldershot, Surrey. 
 

27. Out of area bookings can be arranged at an additional delivery cost of 85p  mile, there and back on 
each journey. Some addresses in London will incur an additional delivery charge due to the 
congestion charge. 
 

28. The final numbers and choices must be confirmed at least 14 days prior to the date of the booking. 
Any booking reductions after this time will still be charged for at the previous rate, with no refunds 
due. 
 

29. The Hirer is responsible for providing Teepeez N Sleepeez with all relevant medical/dietary 
information for all persons attending the party. Teepeez N Sleepeez take no responsibility for allergies 
(including skin, food, materials etc) where we are not advised in advance of the condition. We are 
likewise not responsible at any point, for the welfare of the children at the parties, which remains the 
full responsibility of the hirer. 
 

30. The Hirer is responsible for ensuring the accuracy of the information given to Teepeez N Sleepeez and 
to pass over such information in sufficient time for Teepeez N Sleepeez to perform the contract safely 
and without risk, within 14 days of the event occurring, to avoid last minute disappointment 
 

31. Teepeez N Sleepeez reserves the right to make any changes to the services as is deemed necessary 
without notice to the Hirer. If the required service is less than originally requested the requisite 
refunds will be made to the Hirer. 
 

32. The Hirer is responsible/ liable for any damage or injury occurring from or as a result of inappropriate 
use or misuse or reckless use of any of Teepeez N Sleepeez equipment. 
 
 

33. It is the Hirers responsibility to ensure that the children are supervised at all times. Teepeez N 
Sleepeez will charge the hirer for the costs of any damage to any property caused by your breach of 
this clause. 
 

34. It is the Hirers responsibilities to ensure all persons comply with all reasonable instructions from 
Teepeez N Sleepeez to ensure the safety of the attendees and other persons present. Teepeez N 
Sleepeez may suspend the event if you are in breach of this clause. 
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35. Teepeez N Sleepeez will accept no liability or responsibility to the Hirer for any damages, costs, losses, 
claims, expenses, demands and proceedings including property of Hirer and their guests, or any 
consequential loss in these regards. 
 

36. Teepeez N Sleepeez shall use all reasonable endeavors to provide the services in accordance with the 
contract and shall perform the services with reasonable skill, care and diligence. 
 

37. It is not the intention of Teepeez N Sleepeez to violate any copyright laws and all themes are only 
inspired by popular trends. 
 

38. Teepeez N Sleepeez will do everything possible to ensure set up and collection is at the agreed time 
however delays may occur due to severe traffic problems, road closures or accidents. 
 

39. All prices are subject to change however prices quoted at the time of booking will be honoured. 
 

Company Responsibilities 

 

4. Teepeez N Sleepeez will deliver, erect and furnish your bell tent, Teepees or Wigwam as per the 
agreed booking arrangements on the date specified and will return to dismantle and remove on the 
agreed end day of hire period. 
 

5. Teepeez N Sleepeez accepts no responsibility or liability for damage or theft to any property left in 
our tents for the duration of the hire period. 
 

6. Teepeez N Sleepeez accept no responsibility or liability for damage or injury to any member of your 
party may occur during the hire period 
 

 

 

 

 

Hirer Responsibilities 

 

5. The Hirer is responsible for ensuring adequate space is available for the equipment to be erected. A 
7m x 7m flat grass area is needed for a 5m bell tent and if hiring the luxe picnic tables as an addition 
then a further clear level area of 2.5m x 2m is needed (per one table). 
 

6. The Hirer is responsible for ensuring the area is clear of any furniture and away from any large bushes 
or trees. 
 

7. Teepeez N Sleepeez will not refund any monies paid in the event that adequate space is not available 
for set up. 
 

8. We regret that our bell tents are not suitable for animals of any kind. 
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9. Smoking is strictly prohibited in or close to any of Teepeez N Sleepeez equipment. 

 
10. All rubbish, recycling and personal property must be removed from our tents prior to collection. 

Teepeez N Sleepeez reserves the right to levy a charge for the removal of any rubbish or waste left in 
the tent. This levy will be charged from the damage deposit. 

 

Payment 

 

4. A £100 non-refundable deposit is payable on booking to secure your date. Party date will be held for 
48 hours. Party dates not confirmed within these times will be re-released. We require an additional 
£100 which will act as a damage deposit. This will be refunded after inspection usually within 48 hours 
after collection of equipment. 
 

5. The balance of hire is due 14 days prior to your booking date, if you book your event within 2 weeks 
the full balance is due at time of booking.  
 

6. Payment is to be made via transfer (Bank details can be found on Hirers invoice) 
 

Cancellation (By the Hirer) 

 

4. Cancellation of a booking up to 14 days prior to the event will forfeit the deposit paid. 
 

5. Cancellation of a booking within 14 days prior to the event date will forfeit all monies paid. 
 

6. It is at the discretion of Teepeez N Sleepeez as to whether the event may be rescheduled to a later 
date. 
 

Cancellation (By Teepeez N Sleepeez) 

 

4. Teepeez N Sleepeez reserves the right to cancel the booking at any time for any reason (Teepeez N 
Sleepeez will try to give as much notice as possible). 
 

5. Upon any such cancellation Teepeez N Sleepeez will refund to the Hirer any monies paid to Teepeez N 
Sleepeez in respect of the booking, but Teepeez N Sleepeez will not be liable to pay any compensation 
to the Hirer or any other person for any loss, damage or expenditure arising directly or indirectly from 
the cancellation. 
 

6. Teepeez N Sleepeez reserves the right to terminate the booking without notice if there is a breach of 
these conditions. 
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Supervision 

 

4. The Hirer is responsible for the care and safety of all the children and should ensure that all 
parent/guardians are aware that Teepeez N Sleepeez are not responsible for the care and safety of 
the children. 
 

5. The Hirer is responsible for providing Teepeez N Sleepeez with all relevant medical/dietary 
information for all the children attending the party. Teepeez N Sleepeez take no responsibility for 
allergies (including skin, food, materials etc) where we are not advised in advance of the condition. 
We are likewise not responsible at any point, for the welfare of the children at the parties, which 
remains the full responsibility of the hirer. 
 

6. The Hirer will be required to take responsibility for all children that have been left by their 
parent/guardian. We would recommend that the Hirer of the party take contact telephone numbers 
of the children attending if their parent/guardian is not staying at the same time as clarifying any 
medical/allergic conditions at least 14 days in advance of the event. 
 

Health and Safety 

 

3. Teepeez N Sleepeez operates a STRICT NO SMOKING POLICY inside our bell tents. 
 

4. Candles with flames are not permitted inside our bell tents. Battery operated Fairy lights and lanterns 
with will be provided for you. 
 

5. For your protection and safety cooking is not permitted inside our bell tents. 
 

6. Fire pits and BBQ’s should be a safe distance from our bell tents and should not be left unattended. 
 

Liability 

 

7. Nothing in these terms shall limit or exclude the liability of Teepeez N Sleepeez, which may not be 
limited or excluded by law, including without limitation liability for death or personal injury caused by 
Teepeez N Sleepeez negligence or fraudulent misrepresentation. 
 

8. Subject to the above, Teepeez N Sleepeez shall have no liability (whether arising under contract, tort, 
or for breach of statutory duty or otherwise) to the extent that such liability would not have arisen 
but for the Hirer’s breach of the contract. 
 

9. Subject to the above clauses Teepeez N Sleepeez aggregate liability for all claims in relation to the 
contract (whether arising under contract, tort, or for breach of statutory duty or otherwise) shall not 
exceed the price paid by the Hirer. 
 

10. This contract is governed and construed in accordance with English law and the parties irrevocably 
submit to the exclusive jurisdiction of the courts of England. 
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11. No information included in this booking form will be disclosed to any third party. 
 

12. It is the responsibility of the Hirer to inform guests accordingly of the above terms and conditions. 
 

Additional Charges 

 

5. If any of Teepeez N Sleepeez items for hire, including tents, furniture, fittings or decorations are 
damaged or missing you will incur additional charges. This payment will be taken from your damage 
deposit. 
 

6. We have a strict NON-SMOKING policy, should there be any indication of smoking inside our bell tents 
the booker will incur a £500 smoking fine. 
 

Legal Details 

 

2. Force Majeure (unforeseeable circumstances preventing someone from fulfilling a contract) Teepeez 
N Sleepeez cannot accept any responsibility or liability for losses or other costs incurred as a result of: 
acts of God including fire, flood, storm or natural disasters, war, sabotage or acts of terrorism, 
government sanctions, labour disputes including strikes, lockouts, boycotts or other Industrial action, 
failure in the transportation of equipment or in the provision of services. 

 

 


